
Benefits
   Completely touch free, safe 

process

   No need to download an 

application

    Simple click and scan to open

    User-friendly interface

    Dynamic web application

    Add as a bookmark on 

browsers

    iOS and Android supported 

devices

    Multiple devices can connect 

    Fully security and GDPR 

compliant

    No user data is retained

    Safe log out after check out 

Find out more about 
GuestConnect today 
from your local Philips 
Professional Display 
Solutions sales 
manager.

As we move into a new era of home from home expectations, the 

remote control you offer your guests needs to be intuitive and easy 

to use and, now more than ever before, hygienic to touch. 

Introducing GuestConnect – the new, cloud-based remote control 

app from Philips Professional Display Solutions. Designed to allow 

your guests to control and operate the MediaSuite TV in their hotel 

room using their own smart phones, tablets or any other personal 

mobile devices with a camera to scan the unique QR code. With no 

need for them to touch the physical remote in their room. 

Using GuestConnect is simple:
• At check-in, your guests can be offered a QR code, generated 

uniquely for them to control the TV in their room alone for the 
duration of their stay.

• This QR code can be scanned using the camera on their smart 
phones or personal mobile devices.  

 > from the image generated on a Philips 10” or 24” T-Line display 
at reception

 > from an email that is generated upon check in and sent to them

 > from the welcome message on the home screen of their in-room 
Philips MediaSuite TV. 

• Once your guests have scanned the QR code, they will have full 
control of the TV – this web-based service means there’s no need 
to download an app.

• All guests staying in the same room can scan the QR code and 
connect their devices.

www.philips.com/pds

Your new cloud-based hospitality TV remote control, 
designed for home from home hygiene

Introducing GuestConnect for 
touch-free hospitality TV control
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